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Highlights 

• Request access to applications for self and others 
• Approve access with built in approvals 
• Business activity transparency 
• Separation of duty validation 
• Automated access provisioning 
• Access certification  
• Comprehensive audit trails for access requests 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

IBM Security Identity 
Governance Integration 
Application for ServiceNow 

ServiceNow has been integrated with IBM Security 
Identity Governance and Intelligence (IGI) in the 
form of a new application. This application helps 
users facilitate requests in the ServiceNow interface 
they are accustomed to, paired with comprehensive 
governance capabilities from IGI keeping them 
secure. All request activities have been brought 
together in a single platform, powered by the ability 
to make informed decisions using detailed identity 
insights. 
 
This application allows you to securely request 
application access for yourself or others through 
ServiceNow. Access requests are approved within 
ServiceNow and fulfilled within IGI. The status of 
requests from submission through fulfillment can be 
viewed in ServiceNow with a comprehensive audit 
trail. You can launch recertification tasks within IGI 
through the application and incidents can 
automatically be generated in ServiceNow to fulfil 
access revocation tasks. 

The ultimate single platform for access 
requests, with IGI removing any 
surprises for business users 

Consistent User Experience  
The IBM Security Identity Governance Integration 
Application allows customers who already have 
SeviceNow to leverage their existing user interface 
and extend their current capabilities to cover any 
IAM request. Business users don’t have to switch 
platforms to have a consistent user experience! 
 
Greater Time to Value 
The IBM Security Identity Governance Integration 
Application provides a native plugin to ServiceNow. 
It is convenient and easy to use without any 
development work. Once you download the app 
you are ready to go! 
 
SoD Validation Checking 
The IBM Security Identity Governance Integration 
Application provides ServiceNow users access to 
differentiated IGI capabilities. For example, IGI uses 
a unique business activity-based approach to model 
separation of duties violations that enables a very 
clear way of showing risk. 
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Use ServiceNow to simplify the process of requesting application access 
and Identity Governance & Intelligence to perform access recertification 

Get Started Today 
Before downloading this application, you must have working environments of IBM Security Identity 
Governance and Intelligence and ServiceNow Jakarta instance. 

Click Here to Download the IBM Security Identity Governance Integration Application 

 

 
Screenshot of the IBM Security Identity Governance Integration Application dashboard. 

 

 
SoD Validation in IBM Security Identity Governance Integration Application Access Request.

https://store.servicenow.com/sn_appstore_store.do#!/store/application/a0f6ab11db30030066e5fbefbf961962/1.0.0?referer=sn_appstore_store.do%23!%2Fstore%2Fsearch%3Fq%3Dibm


 

 
For more information 
To learn more about this offering, contact your IBM 
representative or IBM Business Partner. 
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